Q3  Have you ever felt there weren’t enough staff to care for your child?  Please explain…
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Never. There are always staff around to comfort my children on arrival if they need it and I can always speak to someone without waiting on collection.








There's always loads of staff about! I love the fact that you can have such in depth conversations with staff about your child, their day or any other aspect of nursery life. I've never once been concerned about the staff to child ratio and this includes when I've been picking up/dropping off at meal or nap times.








Never! In fact always more than needed- noticed on drop off and collection as well as days where the children have gone off site for other curriculum enrichment experiences.











No, there are always enough staff on hand for the children, and they always look in control. 











Never. We've always been impressed at how the staff dynamic works and how there's always adequate cover.











The team at Jollys work so hard to make sure there is always plenty of cover in all the rooms 








No, I have always felt that staff to child ratios were adhered to - although obviously understand that there may well be brief circumstances (eg trips to the bathroom) where this might very briefly change - but the team are so capable that this is not a concern at all.











